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AGM) and Celebration

5th September was a magnificent night for all members of
the Hong Kong Emergency Nurses Association - our 9th
Annual General Meeting (AGM) and dinner took place at
the Royal Plaza Hotel in Mongkok. The AGM was officiated
by our President, Ms. Peggy LEE followed by her speech
that highlighted the key events and future directions of
our association. While approaching our 10th anniversary,
Dr. CHAN Chi
Chung (honorary
secretary) was
also proud to
announce that
our membership
number will soon
reach two hundred
in the near future.
Ms. Serena
Li (vice-president) also announced that the inauguration
ceremony for the Provisional Hong Kong Academy of
Nursing will be held on 12th May 2012. Our Hong Kong
College of Emergency Nursing has been established on
16th March 2011.  The establishment of these professional
bodies, it is certainly a new milestone for the development
of emergency nursing. With the support of members who
were present at the AGM, all issues raised in the agenda
were passed and the AGM was officially adjourned.

Dinner reception began shortly after the AGM. It was our
honour to have Ms. Sylvia FUNG, Chief Manager (Nursing)
of HAHO, General Managers (Nursing) of various hospitals,
prestigious guests from different organizations to be our
guest of honour. In addition, Ms. Lavender CHEUNG,
Senior Manager (Media & Public Relations), Chairman and
CE’s Office of HAHO was our honorary guest and speaker.
Ms. Cheung was a renowned chief reporter before she
joined HAHO. She gave us a vivid talk on how to handle the
media, what not and what should do. This information will
sure be the guide for front line nurses to handle the media
tactfully.

This wonderful dinner would not have been as delightful
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not- one member agreed to exchange his valuable watch
for a present of unknown value during the game of “Will you
exchange your good for unknown? Dr. Ng Fu (President
of the Hong Kong Society of Emergency Medicine and
Surgery) from head table also had a brilliant idea. He invited
all guests, including Ms. Sylvia Fung, to sign on a card as a
VIP card to access ASE service. This VIP card, however,
was not the most
welcomed good for
exchange after all.

Everyone’s emotion
was pushed to
the peak when the
lucky draw began.
We had over 50
prizes for lucky
draw this year, on top of the surprise gifts from our guests.
Everyone was so excited to learn that the top prize was
an |-pad and the second prize was a box of bird’s-nest - a
secret to stay young. It took everyone by surprise when
the President, Ms. Peggy LEE, announced that Mr. LEUNG
Chun Pong (our council member & photographer) was the
lucky one to br'\ng the I-pad home. He has been the winner

It was time to call a day when all valuable prizes were given
out together with the laughter of our members. | am sure
we all looking forward to our 10th AGM, as well as our future
activities and development in 2012.

Editors:

Mr. William Chan YW without the delicious cuisines and brain-stimulating games

Ms Leung Yuet Ming organized by the two masters of ceremony. Believe it or VIP card made in the brain-simulating games

Mr. Samuel Ma SM
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The Emergency Nurse Clinic has been implemented in the
emergency department (ED) of Prince of Wales Hospital since
July 2011.
and Friday, from 9am to 5pm. The nurse clinic manages both

It is initially operated two days a week on Tuesday

new ED patients and follow-up cases. Nurses working in the
nurse clinic have received Emergency Nurse Practitioner training,

they have clinical ability to make independent assessment,

'Ms Josephine Chung Yuen Man
Vice Chairlady of T&D Subcommittee, HKENA
(A&E of PWH)

diagnosis, investigation and treatment plan. In addition to patient
consultation, nurses also perform treatment procedures, such as
suturing, incision and drainage and closed reduction, and provide
health education to patients. With legal restriction there are certain
rules and guidance that nurses have to follow. At present, nurses
working in the nurse clinic are still not able to practice with full

autonomy and independency. Prescribing medication and issuing

Diagnosis Categories
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sick leave must be completed by a doctor. Nurses are
able to order investigations and refer patients to other
disciplines following a department agreed protocol and
countersigning by a senior doctor. Moreover, nurses
currently necessitate consultation with a senior doctor
before disposition of patients. Around 15 to 20 patients
can be managed by a nurse in one shift. The scope of
nurse clinic service is primarily focus on providing care
to patients presenting with minor injuries, and some
patients with minor illnesses, such as simple urinary

tract infection and minor eye problems etc. (Chart 1).
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Referrals
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Chart 2

Emergency Nurse Clinic- Consultation Room

Emergency Nurse Clinic- Treatment Room
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The nurses also refer patients for follow up by other specialties.
Patients were most commonly referred to the orthopedic outpatient
clinic amongst others (Chart 2). The waiting time for patients who
have been seen in the nurse clinic was around one hour, and the

length of ED stay were about two hours.

To ensure a safe and quality care providing to patients, key
performance indicators for the nurse clinic service have been
monitored in a regular basis. 10 % of cases are audited by
a senior doctor monthly, for evaluating the appropriateness
of documentation, investigations ordering, interpretation of
investigation and treatment plan. Besides, some service outcome

indicators, such as patient waiting time, length of ED stay, re-

attendance rate also have been recorded and evaluated. A moment

ago, we submitted an application for applying for the accreditation
of nurse clinic in the Hospital Authority. Hopefully we can lay a
strong foundation for the development of nurse clinic in the field of

emergency nursing.

With support of the Nursing Section of Head Office, fifteen
nurses from five EDs successfully completed an Emergency
Nurse Practitioner training program this year. The trained
nurses in Pamela Youde Nethersole Eastern Hospital and United
Christian Hospital have started trial running of nurse clinic in their
departments. It is expected that the nurse clinic can be generally
adopted in the local emergency departments and contribute safe

and quality service to our patients.

Ms. Sue Ip Sin Yi

Ms. Canmy Chan Yee Fun

Public Affairs Subcommittee, HKENA
(A&E of NDH)

Emergency Nurses Day is an international event to emergency nursing professionals. Since 1989, the second week of October is reserved as International

Emergency Nurses week, in which, the Wednesday is celebrated as International Emergency Nurses Day. This made 12th October 2011 special to our

emergency nurses this year. Emergency Nurses Day is held yearly to recognize the hard work of emergency nurse. Emergency Nurses Association (ENA)

salutes the dedication and commitment of emergency nursing professional, who bring care, comfort and compassion to patient and their loved ones. In

2011, the global theme of Emergency Nurses Day is “Excellence in Action”, a call to honor the compassion, skills and commitment of emergency nurses

worldwide.
Paper laminated magnets, clips, folded
shopping bags and pens were presented = o
as the heartfelt thanks previously. This year,
HKENA send 6-colour nurse watches to the
professional and dedicated nursing colleges
that working in emergency departments as
a wordless appreciation. The small note and
gift represent the great appreciation for your
noble deeds. Wish the vibrant nurse watches

bring an enjoyable and colorful life to you.
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Emergency Nursing Course 2010-2011

The graduation dinner of the 17th Emergency Nursing Course (ENC) was
held on 19th October, 2011 at The Royal Garden Hotel. It was our pleasure
to invite Ms. Sylvia Fung, the Chief Nursing Executive, DOM, and COS from
16 accident and emergency (A&E) departments of Hospital Authority to share
the memorable moment with us. Certainly, it was an occasion for ENCis
students to appreciate all honorary lectures, mentors and group project
advices for their unfailing support in nurturing.

How time flies! ENC 2010-2011 was started from 15th September, 2010
then finished on 7th June, 2011. The course included 22.5 study days and
students had to achieve 26 weeks clinical practicum in their designated A&E
departments. The course works contained 2 written examinations, 2 case
studies, 2 reflective papers, a group project and 2 practical assessments
which were triage and operation management. In addition, a board variety
of educational visits were organized to Fire Service Communication Centre,
CBRN demonstration and Government Flying Service. In order to promote
pre-hospital care and management, one day ambulance attachment was
arranged at the end of the course.

The ENC program has been conducted by Kowloon West Cluster since
2009; all lectures were located at Caritas Medical Centre, School of Nursing.

Otherwise, the award scheme was reviewed and amended as follow:

Final Score Final Score of Award of
of Written Continuing Clinical | Certificate
Assessment Assessment
Passed with
=80% =80% Distinction
>70% 270% Passed with Credit
>50% 250% Passed

Regarding the curriculum of ENC 2010-2011, Neuro -Lingnistic
Programming (NLP) workshop of Stress Management by Dr. Chan Kwok

Ms Man Man Yi
ENC 2010-2011 Course coordinator
(A&E of RTSKH)

Hei was adjoined. It has been well know that nurses
work under tremendous pressure and face difficult
challenges in day to day clinical duties, this workshop
can educate students in self-awareness and effective
communication, change their patterns of mental and
emotional behaviors that help them to relief their
fear and stressful from work. Besides, in order to
enhance quality of the group projects, the time of
research workshop was extended. The content of
workshop included discussing of research designs
commonly encountered in practice and introducing the
fundamental concepts in statistics.

The academic result of ENC 2010-2011 was inspiring,
Registered Nurse from Queen Mary Hospital Tsang
Ho Yee who achieved a distinguished academic
performance. 21 credit result attained by all twenty-
six students who nominated from thirteen different A&E departments. The
experimental study i The comparison of different endotracheal tube securing
methods being used among accident and emergency department in Hong
Kongi from the group of Tuen Mun Hospital and Pok Oi Hospital won the
award of the best project and best presentation.

Being a year the coordinator of ENC 2010-2011 has gave me great chance
in learning how to organize and manage the course and teaching team,
facilitate the learning process among sections in the course and collaborate
with other disciplinary teams. | enjoyed the precious time with students.

Needless to say, the successful of ENC 2010-2011 was not only the
excellent teaching from the experienced medical and nursing staffs and other
specialties, studentsi ownership, cooperation, contribution and commitment
were essential elements as well.

At last, | would like to take this opportunity to express my sincere gratitude
to all ENC graduates have brilliant career life in the future.
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ENC 2010-201 1 Best project
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Ip Wai Kuen (POHAED), Lee Kwok Yan (POHAED), RoseHo Man Yee (POHAED),
Elaine Wong (TMHAED), Shek Siu Shan (TMHAED), Yuen Chi Wai (TMHAED)

Background Oral tracheal intubation is commonly performed
therapeutic intervention in critically ill patients. However, movement of
an intubated patient may cause an unplanned removal or dislodgement
of the endotracheal tube (ETT) and may cause life- threatening incident.
Hence, a reliable endotracheal tube securing method is important and
essential.

Study objectives
This study finds
out different ETT
securing methods
being used among
A&E department in
HK. This study also
compares the force to
vertically extubate an
ETT which secured by
different methods.

Methods This was
an experimental study.
ETT (Smiths, Portex®
tracheal tube, 7.0mm ID, TMH & POH group was awarded B
9.6mm OD) was inserted

into an adult manikin (Laerdal® adult CPR training manikin; model BF).
ETT inserted till the incisor of manikin reached marking 23cm. Cuff
of ETT was not inflated and no lubricant was used. Totally 9 different
securing methods, including 2 types of commercial ETT holder (Hudson
RCI® Endotracheal Tube Holder Ref. 1065 and Laerdal® Thomas Tube
Holder (Adult) Ref. 600-10000) were used to secure an ETT. Method 1
tob and 7 used the same material, transpore™3M®. Method 6 used a
cotton tape tying ETT. Method 8 and 9 used commercial tube holder
as instruction. After securing ETT, a steady and continuous vertical
force was used until the marking 16 reached the incisor of manikin.
The force was measured by an electronic weight scale (Casio model
OSC-2). The maximum of force used to dislodge the ETT was recorded
and the test was repeated 30 times for every securing method. Three
different materials also were compared. Descriptive statistics were
calculated. The best two methods among different methods, materials
and commercial holder were used to compare on a cadaver.

Results There were total 10 groups of result, including control group.
The mean of force by using securing method 6 (cotton tape with clove
hitch) was the highest while commercial #2 was the lowest, which were
10.67kg (p<0.001)) and 3.69kg (p<0.003) respectively. The second
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most secure method was commercial #1, 7.78kg. The mean of remaining
methods were similar which ranged from 4.08kg to 6.90kg. The mean
of control group was 2.78. The third most secure method was method
2, 6.91kg. Among different materials, method 2 with 3M® Hypafix™
needed largest force,
10.33kg to dislodge an
ETT, while method 2
with 3M® Duopore™
was 9.00 kg. Applying
the best 2 methods
(method 6 and method
2 with 3M® Hypafix™)
on cadaver, the force
used to dislodge an
ETT were 6.45kg and
1.30kg.

Conclusions The use
of cotton tape with
clove hitch was the
best method to resist
vertical dislodgement

force in this study. The different between
manikin and cadaver is less significant than other methods.

At last, we were continued our study in Chula Soft Cadaver Training
Centre, Bangkok, Thailand on July 2011. Thanks Dr Kan P K and Dr
Mok K L to liaison the course directors of ultrasound cadaver course in
Thailand and permitted our study to carry out.

i

&

Performed study in Cadaver surgical training center by APN(NS)

: William Chan
& RN Yuen Chi Wai in Thailand on July 2011



Twenty-seven nurses from 14 Accident & Emergency (A&E)
Departments took park in a 39 weeks Post-registration Certificate
Course in Emergency Nursing. The program is jointly organized by
Hospital Authority Coordinating Committee (A&E), Hospital Authority
Institute of Advanced Nursing Studies, Hong Kong Society for
Emergency Medicine and Surgery and Hong Kong Emergency Nurse
Association. The aim of the course were develop and enhance the
competence of nurses who work in A&E specialty so as to maintain and

promote high standard in emergency nursing practice.

This year’s course was
conducted by Kowloon West
Cluster in collaboration with

TMHAED & YCHAED.

On offer at the course were
lectures, demonstrations, group
discussion, coaching, tutorials,
projects, presentations and case
studies. To consolidate their
understanding and widen their
horizon, clinical visit e.g. GFS,
FSCCC, Hazmat and ambulance

ride were arranged.

At last, many thanks
multidiscipline colleagues
supported our specialty program
and educating our nurses.
Professional development in
emergency nursing is not a
trendy phrase but a vital issue
to maintain and promote high
standard in emergency nursing

practice.

Mr. William Chan Yuk Wing
ENC (2011-2012) course coordinator
(A&E of TMH)

Ms Li Ping, DOM of UCHA&E, Vice-chairlady of
HKENA, remarked on the 1st school day of ENC,
‘Sustainable development of Emergency Nurse in
H.K. was our theme. Ms Li also presented back to
school souvenir to all students.’

Dr Patrick Wong, Consultant of YCHA&E, Course
Director of PRCC in Emergency Nursing, remarked
at the 1st school day of ENC, ‘Emergency nurses
shall be competent and adhering to high standard
of emergency nursing practice. Attitude and thinking
would also change after the course.’

Lecture in progress by Mr S L Kwok, NO of NDHA&E
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Ms Josephine Chung Yuen Man

m g \ and HKENA Council Member

A survey launched by the Hong Kong Emergency Nurses Association in July 2011, questionnaires
had been distributed to 16 emergency departments. The purpose of this survey is to understand the
year of experience, education level, specialty training and the training needs of emergency nurses in
Hong Kong. 398 completed questionnaires were returned (47.4%). The result is shown as below. This
information is invaluable to us for designing tailor made training courses and workshops to support the

professional development of our emergency nurses in Hong Kong.
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Sex

HlMale
W Female

34.7%

Rank

4.6%

HEN

RN

[/ APN/NO or above

73.6%
Year of ED Experience

M <5 years
M 5-10 years
>10 years

30.7%
Specialty Training
WENC
W Other
No
The Higher Qualification
W Bachelor
M Master
Doctor
W Other
68.8%
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In October 2011, there are three experienced Hong Kong Emergency
Nurses who were invited to join the 9th International Conference for
Emergency Nurses, hosted by College of Emergency Nursing Australasia.
It is honourable for me to become a one of invited speaker for oral
presentation in this International Nursing Conference. In this year, the
conference's theme is 'a showcase, exploration and celebration of the
diversity of emergency nursing practice." and more than 750 emergency
healthcare providers in worldwide have attended to share, update

and feedback the current emergency nursing practice in the world.

In these five days’ conference that the governor has invited a world-
leading expert to share their experience in their area, and the following

topics were covered to this conference:

e Advance nursing practice

. Aviation medicine and rural care

. Disaster management and care

¢ Quality and safety in emergency setting

e Trauma care, Forensic nursing in emergency practice

e  Leadership of nursing, resuscitation, training and development of

emergency nursing

. Evidence based practice and research in emergency setting

In opening ceremony, the committee invited Ms Louise Barry who
gave us valuable information and touching speech. Ms. Barry stated
that she was a Survivor of the London bombings, 2005. In 7 July
2005, she was going to work when she was evacuated from her
tube at Edgware Road station due to an explosion. From there she
boarded the fateful Number 30 bus blown up by a suicide bomber
one hour later, killing 14 people on board. Ms. Barry sustained a
fractured neck, blast wounds and burns and spent several months in
halo traction. Returning home since 2006, she shared her experience
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that from the incident started, receiving a pre- hospital care, the
resuscitation and the acute care in the hospital, to the rehabilitation.
She was much appreciate to the professional in emergency care and
the value of emergency nursing in such massive casualty incident, it
made us to reflect our value and the meaning of emergency healthcare

provider and give us a positive encouragement for our daily work.

In this conference, we have shared the development and progress of
Emergency Nurse Practitioner in Hong Kong, the clinical decision making
pathway as a Emergency Nurse Practitioner and the Emergency Response
System for dealing with the emergency situation in the vicinity of hospital.
We received a very positive feedback and valuable sharing from the
audience. Through active participate in the conference; we learnt more
about the new trend and up-to-day of emergency nursing development
internationally, preparing to build up the excellence and quality emergency

nursing role in Hong Kong in the future.

e ERT case
fthe E Cropiog aABEAS
/1/10. A
collapse af
which near
(~ 100m of
T dispatched:

p|uygruund
our hospitel
AED) ond ER




Ms Yeung Kwai Lin

Chairlady of T&D Subcommittee, HKENA
(A&E of AHNH)

o

Photo with Korea and Japan nursing colleagues in SSEM 2011

Scientific Symposium on Emergency Medicine (SSEM) 2011 was successfully held
on 23-24 September in Hong Kong Academy of Medicine Jockey Club Building.
The main theme was CAB for Pre-hospital Emergency Medicine: Consensus,
Advances and Beliefs. Total 90 nurse participants with 2 from Mainland China, 3
from Korea and 2 from Japan. Pre-conference workshop of Trauma Nursing Core
Course (TNCC) was manned by HKENA on 21-22 September with overwhelming
response and extra quotas were necessary.

For the nursing session of SSEM, it was our honors to have three distinguish
speakers to share their expertise.

1. Ms LTC Takayo Maeda, she was the former Deputy School Commandant,
Defense Ministry of Japan Self Defense Forces Central Hospital Nursing
Institute. She presented her fruitful experience on disaster education
and management. Her topic was “Disaster nursing education of Japan
ground self defense force”. She also shared their experience on disaster
management of Tohoku, Japan earthquake on 11 March.

2. Mr. Andy Tsang, he was the representative of Professional Rescue Centre
(WW) Ltd. which was local and overseas private transport and escort
service provided in Hong Kong. His topic was “Nursing on the go during
inter-city patient transport”.

3. Dr. Janice Yeung (Trauma Nurse Coordinator, A&E of PWH), her topic
was “nursing aspects on massive blood transfusion in major trauma
patients” which was experience sharing on the development of trauma
management.

Furthermore, three nursing colleagues were selected out of nine submitted
paper to present in nursing free paper session. They were Ms Mavis Tong YT, Ms
Josephine Chung YM and Mr. lvan Wong CH and the topic were as followings:

1. An exploration study on staff perception and experience towards

Emergency Medicine Ward by Mavis Tong.

2. The effectiveness of a specially designed shoulder chair for closed reduction
of acute shoulder dislocation in the emergency department by Josephine
Chung.

3. What kind of emergency event happened in vicinity of hospital? The
epidemiology and tendency of emergency assistance request in one local
Accident & Emergency Department by Ivan Wong.

Besides, there were four out of the nine poster presentations were nurse as first
author:

1. A new mnemonic for dispatch emergency medical team (Mr. William YW
Chan, TMH);

2. A man who had cardiac arrest and recovered with no Neurological deficit
through active induced hypothermia (Mr. lvan Wong CH, UCH);

3. Continuous quality improvement: use of LEAN techniques to improve patient
flow in emergency department (Pre-LEAN) (Ms Annie Chan HY, AHNH);

4. Reduce of blood collection errors through a continue quality improvement
program in Accident & Emergency Department, UCH (Ms Carrie Wong KL,
UCH).

In September 27, Emergency Medicine course 2011 (formerly named certificate
course of emergency nursing) was started with ten evening lectures in lecture hall
of HA. Total 92 candidates were joined composing 55 nurses from HA, 15 nurses
from private sectors, 16 ambulance crew from FSD and 6 colleagues were not
indicated their working place. The course was polished with Dr. Ma Hing Man’s
MSN teaching theory which was focusing on the knowledge that the candidates
Must to know, Necessary to know and the Survival skill for their daily clinical
practice.
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Emergency Medicine Course
The key facts that you ever need to know

1. Understand the pnnciples

2. Memorize the key points ' -
- =~ o a
3. Consolidate with practice .M"

The foundation course designed for nurses
with new contents and teaching structure

www.hksems.com
www.hkena.org

Forthcoming Event

ECG course will be held on 7 March 2012. The contents will address to recognize the basic ECG rhythm, identify ECG pattern
in critical disease with highlight on its intervention & management and recent mobile application. Please find the details in HKENA

web in later.

TNCC will be tentatively scheduled on 13-14 April, 4-5 May and 18-19 May 2012. Confirmation will be announced in HKENA

web.

1st HK Emergency Nursing Seminar will be scheduled on 7 June 2012. The theme will be focused on advances and

innovative practice in Emergency Nursing. Please reserve your time to share your pride.

Celebration of 10th Anniversary of HKENA will be on 7 June 2012 night, Come and join with us to celebrate our success

and looking forward to our future.
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